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November 14, 2023

To Our Valued Customers:

All bagged product orders requiring customers designated assembly (CDA} by pallet will be charged a service fee. Any changes

required/ordered by customers will be charged the standard CDA fee per each pallet. This includes any additions or subtractions
to 2 standard pallet quantity of bagged commaonly stocked materizls.

Some examples are:
®  Pre-lotting Premix Colortek or base and box specifically for the home/lot being built.
®  Adding a bag of fog coat or other material to a stock pallet of base.
®  QOrdering a short pzllet of material.

In general, any manipulation required or designated by the buyer to a stock pallet quantity or design will be charged the standard
CDA fee. This service fee is billed as “CDA Fee”. Currently, the CDA Fes is $16.25 per pallet and will increase to $17.06 effective
January 1, 2024,

Other fees that will apply:

A short pallet fee of 532.50 net per pailet when customers order less than % pallet quantity on commaonly stocked bagged goods.
This includes job lotting of premixed ColorTek or base and box. One example of this would be a job lot request to place 16 bags of
ColorTek Base with its corresponding ColorPak on one paliet. In this scenario, the Pallet fee would be $32.50 net. Not 532.50 plus
the $16.25 CDA fee. Another example would be an order for a2ny commonly stocked bagged product at less than ¥ the standard
paliet quantity. This short pallet fee will be billed and referred to as (SP) fee. The current SP fee is $32.50 and will increase to $34.13
January 1, 2024,

Attached hereto is the list of commaonly stocked bagged goods that will be affected.

Thank you for your understanding and continued support. If you have any questions, please contact your local sales representative.

Sincerely,

OMEGA PRODUCTS INTERNATIONAL

M. Todd Martin
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